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Public Feedback Needed - 2024 Budget
Each year the Town creates a budget (Five-Year Financial Plan) laying 
out how the Town will allocate its limited resources to achieve Council's 
identified strategic goals in a fiscally responsible manner. 

It is important that the community is involved in the development of 
this document. Meaningful public involvement can assist Council in 
better understanding the programs and services residents value most.

The budget process involves balancing municipal income each year 
with planned expenditures related to service delivery. The budgeting 
process starts every Fall for the upcoming year and must be adopted by 
Council no later than May 15th of the budget year.

We invite and appreciate your active participation! Inside this newsletter,
you'll find two surveys awaiting your insights. Alternatively, you can 
access the surveys online at letstalk.creston.ca/2024-municipal-budget. 
Opting for the traditional paper format? Feel free to drop off your 
completed survey at Town Hall in person, or place in the drop box 
located at street level, 238 - 10th Ave. N.. Your input matters! Deadline to 
submit surveys is November 27, 2023.

Other ways to get involved:

Attend Council Meetings
The public is encouraged to attend Committee of the Whole/Council 
Meetings to keep informed of the decisions being made affecting the 
budget process. The meeting schedule can be found at 
letstalk.creston.ca/2024-municipal-budget.

Ask Questions or Provide Comments
Have any thoughts or questions about the budget? No problem! Head 
over to letstalk.creston.ca/2024-municipal-budget to share your 
comments with Council or to ask our staff a question.
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SURVEY #1  |  How do you want your tax dollars spent?

TOWN OF CRESTON • CRESTON.CA • 250.428.2214 • ENGAGE WITH US AT LETSTALK.CRESTON.CA

Protective Services

General Government

Transportation & Transit

Recreation, Parks & Culture

Economic & Community Development

Utilities - Water, Wastewater, Solid Waste

Police

$1.37 M

Fire
Rescue
$1.52 M

Bylaw &
Animal Control

$175 K

Building
Inspection

$107 K

COVID-19

$50 K

$3.2 M

Corporate
Administration

$858 K

Council &
Legislative Services

$357 K

Information
Technology Systems

$252 K

Financial
Services
$199 K

Real Estate
& Facilities

$349 K

$2 M

Transportation

$694 K

Engineering &
Public Works

$177 K

Flood Protection

$4 K

$1 M

Parks

$327 K

Trails &
Sidewalks

$126 K

Cemeteries

$137 K

Arts &
Culture
$198 K

$0.8 M

Community
Planning

$559 K

Economic Development/
Downtown Revitalization/Doctor Recruitment
                 $297 K

Drinking
Water

$1.30 M

Sewer

$1.52 M

Solid
Waste
$436 K

(Does not include
capital amortization)

$0.9 M

$3.3 M

Storm Water

$115 K

With the 2023 annual 

rate adjustments of 5% 

(Sewer), 2.4% (Water) 

and 1.2% (Solid Waste), 

this results in a net 

increase to single 

residential properties 

of:

• Water $8

• Sewer $16

• Solid Waste $1.50

The Town of Creston is seeking public input into the 2024 Budget and five-year financial plan. The following 
survey is one tool to help you provide input. Council will finalize the budget in March. As our 2024 budget 
and five-year financial plan is still in the works, we are basing our survey on last year's numbers. Please 
take a look at the budget snapshot below and fill out the survey that follows.
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1. Based on the data to the left showing where your tax dollars are going, are there any areas where you think 
the Town of Creston should be spending MORE? (check as many as you like)

 Protective Services
 General Government
 Transportation and Transit

2. Based on your answer(s) for Question 1: What do you hope the Town of Creston would accomplish with this 
increased investment in this area/these areas?

3. Are there any areas where you think the Town of Creston should be spending LESS? (check as many as you like)

 Protective Services
 General Government
 Transportation and Transit

4. Based on your answer(s) in Question 3: What do you hope the Town of Creston would do if it decreased 
investment in this/these areas?*

 Invest in other areas
 Pay off Debt

5. Any other comments:

Recreation, Parks and Culture
Economic and Community Development
Utilities - Water, Wastewater, Solid Waste

Recreation, Parks and Culture
Economic and Community Development
Utilities - Water, Wastewater, Solid Waste

Reduce Taxes
Other (please specify)
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Burns Park Washrooms

The washrooms in Burns Park are incurring high maintenance expenses due to the age of the building. The older 
plumbing requires constant maintenance and repair. The roof system has deteriorated and has caused rot in the 
rafters, soffit, and fascia. These deficiencies create a challenge in maintaining a clean and safe public facility. 

The existing washrooms do not meet accessibility standards for users of mobility equipment and/or parents 
attending to children using strollers and engaging in baby changing activities.

The replacement of the existing Burns Park washrooms would include the addition of an attached 
maintenance/storage room.

CAPITAL INVESTMENT COST: $250,000

FUNDING SOURCE: Municipal reserves

    

Park Storage Building at Millennium Park

The construction of a new 24’ x 48’ (1152 sq. ft) storage facility adjacent to Millennium Park for municipal park 
related equipment (lawn mowers, tractors, weed-eaters, etc.) would be relocated to this central location reducing 
up to one hour per day spent transporting equipment from the Town Shop located on Helen Street to locations 
throughout the town.

The majority of the Town of Creston parks (Centennial, Creston Education Centre, Dog Park, Millennium, Burns, 
Steve's Ride Trail, Town sidewalks, Pioneer Cemetery, and the Creston Emergency Services Building) are located in 
close proximity to the proposed Millennium Park location. From this new location, the equipment can be driven 
directly to the work site and will not require loading, hauling and unloading at each site. This will increase work 
efficiency within the existing parks operating budget and provide protection from the weather for tractors and 
mowers throughout the year due to the lack of indoor storage at the Public Works yard.

CAPITAL INVESTMENT COST: $210,000

FUNDING SOURCE: Municipal reserves

    

SURVEY #2  |  Have Your Say on Supplemental Budget Items
Over the next few weeks, Town Council is considering eight supplemental items for the 2024 Budget and 
five-year financial plan. They propose brand new initiatives or changes to service levels in relation to previous 
years. Decisions regarding supplementals will impact service levels and taxation rates in the years to come. 
Let us know which items you think are worthy investments in the immediate future. There is a section at the 
end of thes survey for comments.

Yes

No

Not this Year

Should Council approve this supplemental budget item?

Yes

No

Not this Year

Should Council approve this supplemental budget item?
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with varying outcomes in terms of best value for products and services. The program should realize an 
approximate 5% savings over a five year period, resulting in $175,000 per year reduction in procurement savings.

ANNUAL OPERATING COST: $115,691 per year

OFFSETTING SAVINGS: $80,000 per year in 
first two years

FUNDING SOURCE: $35,691 from municipal 
taxation representing 0.7% of taxation.

Active Transportation Amenities

The Town has applied for the British Columbia Active Transportation 2023/24 grant funding to improve our 
pedestrian/biking network through provision and installation of benches, bike fix-it stations, bike racks, and 
bike/pedestrian counters. 

This project will encourage active transportation by providing rest points and biking amenities. Counters will 
provide data to support planning and future grant applications.

ONE-TIME PROJECT COST: $228,585 in 2024

OFFSETTING REVENUE: $160,010 grant in 2024

FUNDING SOURCE: $68,575 from municipal 
taxation representing 1.34% of taxation.

    

Yes

No

Not this Year

Should Council approve this supplemental budget item?

Yes

No

Not this Year

Should Council approve this supplemental budget item?

Comments:
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Lowest residential municipal 
property tax out of 162 
municipalities in British 
Columbia.

64 municipalities that are 
lower do not pay for
policing cost.

Lowest in total residential 
property taxes and utility 
charges out of 77 B.C. 
municipalities over 5,000 
population. 

All 77 are required to pay for 
policing cost.

Lowest municipal taxes per 
capita out of 7 Kootenay 
municipalities with populations 
over 5,000.

71st 20th 1st
Did you know that in 2023, the Town of Creston was:

Mail
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Questions? Contact Us - We are here to help! • 238 - 10th Avenue North, Creston, BC

View previous budgets or learn more at letstalk.creston.ca/2024-municipal-budget.


